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LEVELS OF CARE 

 

LEVEL 1: OUTPATIENT 

i. Services: 

a. Individual, family and group therapy 

b. Case management and skill development 

c. Peer support and family peer support services 

 

ii. Admission Criteria – Clients who present with the following characteristics may 

be considered a candidate for outpatient: 

a. The client has a diagnosis consistent with DSM/ICD/ASAM diagnostic  

and level of care criteria and will respond to therapeutic intervention at 

this level of care, and 

b. Following a thorough assessment, it is determined that the services are 

medically necessary in order to avert deterioration of functioning, 

alleviate symptoms or increase functioning level. 

 

iii. Continued Treatment Criteria (one or more of the following): 

a. The client continues to meet admission criteria. 

b. The persistence of problems that caused admission continue and will 

likely respond to therapeutic interventions at this level of care.   

c. Additional problems have emerged which meet admission criteria.   

d. The current or revised treatment plan can reasonably be expected to 

bring about significant improvement in the referral problems.  

 

iv. Exclusions (one or more of the following): 
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a. The client situation does not justify the continued use of outpatient 

interventions, or 

b. There is no behavioral health diagnosis, or 

c. Criteria for a more intense level of care are present and documented 

with no indication that outpatient care will remediate symptoms. 

 

v. Discharge Criteria (A minimum of one of the following is required for 

discharge): 

a. Client’s treatment goals have been accomplished. 

b. Client has reached an adequate level of functioning within the current 

environmental setting. 

c. Client has reached the maximum achievable level of functioning for this 

current episode. 

d. Client is not making further progress and presenting signs and symptoms 

have decreased. 

e. Client no longer meets admission criteria.  

f. Care can be effectively provided at a less restrictive level of care or with 

natural supports. 

 

LEVEL 2: INTENSIVE STABILIZATION 

i. Services: 

a. Youth day treatment 

b. CRU 

c. Receiving center 

d. Subcontracted, out-of-home placement 

 

ii.  Admission Criteria – Clients who have a primary behavioral health condition 

and present with one or more of the following characteristics may be 

considered a candidate for this level of care: 

a. Following a clinical risk assessment, it is determined that the services are 

medically necessary in order to avert deterioration of functioning, 

alleviate symptoms or increase functioning level. 

b. Clients with substance use meet this ASAM level of care requirement 

c. Presence of a significant disturbance in mood/thought/behavior 

interfering with ADLs to the extent that stabilization is required.  

d. The clinical evaluation of the client’s condition must indicate 

decompensation with a potential for danger to self or others, and the 

client has insufficient supports to provide continuous supervision and 

monitoring.  



  
 

e. The clinical evaluation indicates the client can be effectively treated 

with short-term, intensive, crisis stabilization services and returned to a 

less intensive level of care within a brief time frame.  

 

iii.  Continued Treatment Criteria: 

a. The persistence of problems that caused admission continue and will 

likely respond to therapeutic interventions at this level of care.   

b. Additional problems have emerged which meet admission criteria.   

c. The current or revised treatment plan can reasonably be expected to 

bring about significant improvement in the problems.  

 

iv.  Exclusions: 

a. Imminently suicidal, assaultive or actively psychotic with behaviors that 

cannot safely be monitored and supervised at this level of care.  

b. Significantly intellectually impaired without a behavioral health diagnosis 

that necessitates this level of care.  

c. In immediate medical crisis. 

d. Placement is used primarily to avoid legal problems or lack of housing.  

e. Behaviors that put other clients in the facility at risk and cannot be safely 

monitored.  

 

v. Discharge Criteria: A minimum of one of the following is required for discharge: 

a. Client's treatment goals have been accomplished. 

b. Client has reached adequate level of functioning within the current 

environmental setting. 

c. No progress toward goals is being made. Consider discharge or 

alternate level of care. 

d. Presenting signs and symptoms have decreased and client is not making 

further progress. 

e. Client no longer meets admission or continued stay criteria or meets 

criteria for a less/more intensive level of care.  

f. Care can be effectively provided at a less restrictive level of care. 

 

 

 

 

 

 

 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


